
DUPAGE COUNTY
COMMUNITY SERVICES

421 N. County Farm Road
Wheaton, IL 60187

24-HOUR TOLL-FREE

1 (866) 800-1409

TTY: 1 (888) 206-1327

www.dupagecounty.gov/community/APS

All calls are strictly confidential.

www.dupagecounty.gov/community/APSwww.dupagecounty.gov/community/APS

AFTER CLOSE OF BUSINESS, PLEASE CALL 
THE ILLINOIS DEPRATMENT ON AGING

ADULT 
PROTECTIVE 

SERVICES

The law protects reporters from civil 
or criminal liability. All information is 
confidential. The reporter’s name will not be 
released.

After a report is filed, a caseworker will 
follow-up with a home visit and provide 
interventions that are appropriate in the 
circumstances presented. Interventions can 
range from securing a safe-living environment 
to arranging additional in-home services. 
Staff will provide referrals, monitor the 
service and remain involved as needed.

COMMUNITY SERVICES

ELIGIBILITY OF SERVICES

IN ABUSE CASES

IN SELF-NEGLECT CASES

An adult ages 18-59 years of age with a 
disability, or any person aged 60 years and 
older.

• The abuse must have occurred within the 
past 12 months

• The victim must reside in a domestic 
setting.

• A relationship has to be established 
between the alleged victim and abuser 
(neighbor disputes and scams are not 
investigated).

The incident must be a direct cause of the 
victim putting themselves in a harmful 
situation.

ADULT PROTECTIVE SERVICES

8:00 A.M. - 4:30 P.M.
MONDAY THROUGH FRIDAY

PHONE: (630) 407-6500
TOLL FREE: 1 (800) 942-9412

TDD: (630) 407-6502

STOP ABUSE AND  
REPORT SELF-NEGLECT.

REPORTING ABUSE  
& SELF-NEGLECT



FINANCIAL EXPLOITATION

SELF-NEGLECT

EMOTIONAL ABUSE

PHYSICAL ABUSE

INDICATORS OF SELF-NEGLECTPASSIVE NEGLECT

SEXUAL ABUSE

CONFINEMENT

WILLFUL DEPRIVATION

A VICTIM may be physically or mentally 
impaired and dependent on the abuser for care 
and assistance; fearful of reporting abuse, thinking 
it could lead to further harm, nursing home 
replacement or total abandonment; incapable of 
reporting abuse; and may also suffer from more 
than one type of abuse.

AN ABUSER can be someone who has access 
to the victim and may be a family member who 
lives with them; has an alcohol or substance abuse 
problem; and may be the persons caregiver.

or a diminished capacity, to perform essential  
self-care tasks that substantially threaten his or her 
own health, including: providing essential food, 
clothing, shelter, and health care; and obtaining 
goods and services necessary to maintain physical 
health, mental health, emotional well-being, and 
general safety.

• Hoarding
• Newspaper and/or mail accumulating
• Home in disrepair despite adequate finances
• Utilities turned off
• Pets uncared for or mistreated
• Lack of food despite adequate finances
• Unsanitary or hazardous living conditions

www.dupagecounty.gov/community/APS

• Forced or coerced to give up money or property
• Use of a person’s money without their 

permission and/or knowledge
• Inappropriate financial dependency on  

the victim

• Verbal assaults, threats, harassment
• Humiliation, intimidation

• Rough handling, hitting, shoving, kicking, etc.

• Denial of food, medical care, clothing or shelter
• Lack of supervision

• Forced or coerced into sexual activity

• Restraint or confinement
• Isolation or limited access to loved ones

• Deliberate denial of medications,  
medical care, shelter, food, therapeutic devices 
or other physical assistance

Self-neglect means a condition 
that is the result of an eligible 
adult’s inabilty due to physical or 
mental impairments, or both,

EVERYONE has the right to  
live safe and secure lives without  
fear, neglect, pain or exploitation.

ABUSE CAN BE

A 67-year-old man 
lives with his son.  
Each month the son 
cashes his father’s 
Social Security check 
for his own personal 
use.

An 18-year-old 
woman with a 

disability is shown 
inappropriate 

affection without 
her consent.

A 73-year-old 
woman has 

Alzheimer’s disease 
and is incontinent. 
Her son locks her 

in a small room 
while he is at work, 

without anything 
to drink so that 

she does not soil 
herself.


